
Upgrade a Metasys server (ADS/X)
Help enhance productivity & cyber security
Make sure your Metasys software is up to date, and position your building for long-term success. Improve the 
user experience to boost productivity, ease integration with new technologies and components, and reduce 
the risk of security breaches. This promotion includes opportunities to trade up from the Site Management 
Portal to the Metasys user interface, with implementation options to fit your budget.



Program details
Metasys software with MUI deployment incentives

•	 40% off Metasys upgrade or migration software

•	 40% off Metasys 1- or 3-year software subscriptions

•	 40% off new Fault Detection software

•	 40% off new Fault Triage software

Terms & conditions
1.	At time of purchase, order must contain:
	 - Upgrade or migration software subscription (1-year or 3-year)
2.	Microsoft Sequel (SQL) software versions excluded. 
3.	�Turnkey machines excluded.
4. Valid for existing Metasys customers only. 
5.	Current Metasys revision and existing SW serial numbers required.

Up-to-date Metasys software helps you save money, protect 
data and work smarter:

•	 The latest release enables direct controller/device 
connections to the server without hardware engines—a 
cost-effective option for future integrations and additions. 

•	 The Metasys UI makes operation more intuitive and 
efficient, with photo-realistic graphics, navigation by 
space, and seamless access from smartphones, tablets 
and computers.

•	 Fault Detection & Fault Triage help even inexperienced 
staff prevent and fix issues, minimize energy waste and 
avoid comfort complaints.

•	 Alarm Manager helps quickly identify and prioritize 
alarms, for faster troubleshooting.

•	 Security enhancements align to the latest industry 
standards and regulations to help prevent  
unauthorized access.

•	 Key user account and system information in the 
award-winning Cyber Health Dashboard helps system 
administrators understand and address potential cyber 
security issues.

Starting on the path to modernization now promotes 
ongoing compatibility and scalability, extending  
Metasys longevity.

Eliminate legacy risks  
Move away from out-of-support Site Management Portal 
(SMP), reducing the risk of security breaches and operating 
disruptions. SMP was released in 2003 and entered end-
of-support at Metasys 12.0. Step up to the Metasys UI 
and gain a host of efficiencies, as well as familiar SMP 
capabilities. We can help you develop a cost-effective 
migration plan.

Promotion valid through September 2025. 
All materials must be ordered by September 15, 2025.  
Contact your Johnson Controls representative for  
more information.

Modernize software, gain key benefits

Consider scalable Metasys UI implementation  
The industry-leading Metasys UI lets you navigate your 
system via spaces and equipment, for an intuitive, 
simplified user experience. Or choose “network view”  
for a familiar legacy look and feel.
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A software subscription keeps your system up to date 
throughout the term of the subscription by providing the 
latest revisions of Metasys software.


