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Why upgrade now?  
It’s time to thrive

The latest version of Metasys 
empowers you to:

• Avoid breakdowns and unplanned downtime: Data-driven 
guidance helps you spot issues early and resolve them faster 

• Fortify your cybersecurity: Upgrades help protect systems  
and keep your security a step ahead  

• Improve occupant comfort: Consistent uptime means 
occupants are kept safe and comfortable

• Connect into other building systems seamlessly: 
See what’s happening across all your building systems  
from one place 

• Modernize affordably: Get the Metasys interface for  
engine-only installations, transitioning from end-of-life  
legacy systems

The Metasys® Building Automation System is the foundation of building 
management energy efficiency. The world-class technology connects 
multiple systems on a single platform, giving you the information you 
need to make smarter, faster and more efficient decisions. 

Johnson Controls helps you eliminate complex detective work  
to run your facility. Upgrade to the latest Metasys software  
for clear, straightforward operation.



Optimize 
operations

 Fortify 
cybersecurity

 Advance energy 
and emissions goals

 Boost 
productivity

 Modernize 
strategically

Increase performance of assets Improve productivity with 
AI-fueled data analysis and 
a world-class user interface

Future-proof the system

Elevating your building  
with the Metasys upgrade

Optimize operations
Reduce the risks of disruptions and downtime. Metasys 
empowers your team to spot potential issues early and resolve 
them faster, increasing operational resiliency and keeping 
occupants safe and comfortable. Options like our Connected 
Controls Service include expert assessment of BAS diagnostics 
to make service calls more efficient. Get the data you need to 
improve building performance and extend asset life. And it’s  
all optimized for mobile viewing and secure remote access.

Fortify cybersecurity 
Help protect building systems and data from ever-evolving 
cyber threats. Metasys incorporates industry and government 
best practices—and keeping your system up to date means 
your staff won’t waste time searching for temporary patches 
or obsolete fixes. The award-winning Cyber Health Dashboard 
enables system admins to understand and address potential 
cybersecurity risks from wherever they are. Get clear 
information in a streamlined, easy-to-digest format that 
empowers you to take action.

Advance energy and emissions goals 
Deliver comfortable, efficient, compliant spaces with less 
effort. Leverage advanced analytics, AI-powered algorithms 
and digital twin technology to reduce energy consumption  
and minimize environmental impact. Metasys includes 
powerful tools not available with older technology to 
streamline compliance reporting and measure progress against 
energy use, net zero and comfort goals and regulations.

Boost productivity
Reduce the time and effort needed to manage and maintain 
building systems. Metasys navigation is intuitive—new users can 
learn in five minutes and access critical data in just a few clicks. 
Customizable dashboards and add-ons like Fault Detection and 
Fault Triage help your team determine quickly what to do first.

Modernize strategically  
Metasys is a true integrations platform to unify even non-
HVAC systems, enabling you to do more with less. And you 
can upgrade affordably with tailored financing solutions and 
options like the Managed Metasys hosted server, an economical 
subscription service delivering server benefits without the 
upfront investment, operating and security concerns.

Get started now
Upgrade to the latest Metasys, and take your building into 
tomorrow. Ask your account manager for a demo, or learn 
more at johnsoncontrols.com/campaigns/metasys.

https://www.johnsoncontrols.com/building-automation-and-controls/building-management/building-automation-systems-bas/managed-metasys-server-plan


About Johnson Controls

At Johnson Controls (NYSE:JCI), we transform the environments where people live, work, learn and play. As the global  
leader in smart, healthy and sustainable buildings, our mission is to reimagine the performance of buildings to serve 
people, places and the planet.

Building on a proud history of nearly 140 years of innovation, we deliver the blueprint of the future for industries  
such as healthcare, schools, data centers, airports, stadiums, manufacturing and beyond through OpenBlue, our 
comprehensive digital offering.

Today, with a global team of 100,000 experts in more than 150 countries, Johnson Controls offers the world`s largest 
portfolio of building technology and software as well as service solutions from some of the most trusted names  
in the industry.
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