What’s New - Metasys Ul @ 11.0

Involvement Alarm Manager [§
- 2 Enhancements -

Network Tree > Page Menu - Involvement 1. Filter > Network Items

Provides a single-screen visualization of what impacts an object and what an object New option to filter alarms by network objects.
could impact, with easy navigation to System Activity, spaces, and more. Identifies

relationship to other objects: 2. Action Menu _ .

+ Controls New menu item to Annotate one or more alarms at once.

* Referenced by

- New Feature -

Application Example

Filter by the controllers serving an area undergoing tenant ACTIONS ~ || FILTER~

Application Example

Easily identify which objects are included in a schedule. finish. Annotate and then discard all of the alarms, given that | Acknowledge
they were caused by the ongoing construction. A
nnotate
Watch: Using the Involvement Widget Discard

= FD-10

LAB215ST13-DEV > LAB215NAE-13 > FCB-1

System Activity Report

- New Feature -

INVOLVEMENT

v
98 CL-AHU3.0CC-SCHEDULE

AHU3 Occupied Command

User Menu > System Activity
Provides a timeline view of changes that have occurred in

»
4 x
»

Q, Advanced Search & Reporting

G) Clifford AHU3 Schedule

Normal Priority : 15 . . . .

Oecunied thg Metasy:s.sys:tem, including commangs, log-in activity, o System Activity
Normal Controls N SeetEe object modifications, etc. Supports filtering and
Occupied M4 . i . .
Occupied Iéé?_'2E1€8Ié3Aﬂ$;CIRTNCE1/FCB.FEC7.AHU3.OCC annotations. # Administrative Tasks
t;LfOAr%Q);aﬁ‘g1é’;(-:I'\1/I;1c:’\iilelRTNCE1/Schedule.CIlfford.CI| Floor 3 . .
S — ¥ cLanus Application Example © Help

D System Activity -— An easy way to quickly review what actions were taken in

3 the system during the prior shift, filtering by specific areas User. Jul

of the site or employee. & My Proile

Watch: Using System Activity @ Log Out

Additional videos are available at jcpublic.kzoplatform.com
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Fault Detection
- New Licensed Feature -

Potential Problems Area (PPA)
Widget > Faults tab

A prioritized list of system issues that uses
a rule-based detection feature and
considers multiple elements. This list
allows maintenance efforts to be focused
on areas of concern, and before they
become significant issues.

Application Example

Review the Faults tab at the start of each
day to proactively address system issues
before they are reported by occupants.

Watch: Using Fault Detection

= site

Qlz A

‘ Page 1+

POTENTIAL PROBLEM AREAS b

Faults Points

. E”B Last 7 Days

FAULTS B Equipment (Top Savary) v

EQUIPMENTISPACE(S)

RTU Low Discharge Air Temperature X FDD_RTU_5 .
High 1 Tota E1z00e5 ;
RTU Low Discharge Air Temperature X EDD_RTU_6 .
High | 1 Total B1Zone 6 :
RTU Low Discharge Air Temperature X FDD_RTU_7 .
High | 3 Total Zone 7 :
RTU Low Discharge Air Temperature " ;
High | 3 Total Zone 8 :

FCU Insufficient Heating Capacity
Medium | 4 Total

X Fault_Detection FCU_1
1 Room 1

FCU Low Zone Temperature
Medium | 2 Total

X Fault Detection_FCU_4
ElRoom 4

VAV Insufficient Flow Capacity X VAV-C01B01F01-Room10
Medium | 7 Total »2 space

VAV Insufficient Flow Capacity

X VAV-C01B01F04-Room20
Medium | 7 Total B Room 20

VAV Insufficiant Flow Canasitv v

Fault Manager
- New Feature —

Administrative Tasks - Fault
Manager

Used by administrators to view, enable and
disable all fault rules. Requires Fault
Detection.

Application Example

Disable one or more faults for equipment
serving a space that is undergoing
renovation for the next 4 months.

Watch: Working with Fault Manager

= Fault Manager
FAULT RULE

AHU
AHU Mixed Air Dampers are Stuck Open

Enabled o

All of the following criteria must be met in order for this fault to occur:

1. The Supply Fan must be running for a minimum of the Minimum Equipment Start Time Delay
time

2. The Mixed Air Damper Output is less than or equal to the Outdoor Air Damper Minimum
Position for longer than the Minimum Fault Time Delay time

3. The difference between the Outdoor Air Temperature and Mixed Air Temperature is less than
the Mixed Air Temperature Comparison Threshold for longer than the Minimum Fault Time Delay
time

4. The Preheat Output (if present) is less than or equal to the Heating Minimum Position

Heating Minimum Position 0.5%
Minimum Fault Time Delay

Outdoor Air Damper Minimum Position

Mixed Air Temperature Comparison Threshold

Mivad Air Tamnaratiira famnarienn Thrachald
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Fault Triage
- New Licensed Feature -

Potential Problems Area Widget - Faults tab - Select a Fault name

Provides additional information on a particular fault. Including:

« alist of potential solutions in the order of their likeliness along with corrective actions
to resolve the issue

» adescription of the fault

» charting of supporting data

* an activity log to track progress

Fault Triage also enhances the sorting order and information of the Faults in the PPA

Widget based on fault occurrences and durations, to better drive the most problematic

issues to the top of the list.

Application Example

You have an inexperienced staff member, and only a few that can provide on-the-job
coaching. The corrective actions listed in Fault Triage provide consistent guidance on
how to address issues and includes a way to log actions taken. It is like having a coach
always available.

Watch: Using Fault Triage
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https://jcpublic.kzoplatform.com/player/medium/1803013216117200834
https://jcpublic.kzoplatform.com/player/medium/1803010084591113368
https://jcpublic.kzoplatform.com/player/medium/1803028489717159850
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Adding Devices, Points & Extensions

- New Feature -

Building Network Dashboard > Create Icon
Used to create objects, including

* Integrations

+ Field Devices

Field Points

+ Trend Extensions

Alarm Extensions

+ Schedule

» Calendar

+ Folder

Create ltem

TYPE DISCOVER ‘CONFIGURATION CONFIRMATION
C O O 9
The following devices will be created: 2
4 » 11 1-20f 2
IDENTIFIER NAME = AUTHORIZATION CATEGORY ENABLED u:
N
l Chiller1-2 l l Chiller1-2 l l General v l l True v ] -
[ Chiller3-4 ] { Chiller3-4 ] [ General v] { True v}

Create multiple field devices at once.

4 3

PREVIOUS CANCEL CREATE

Application Example

Occupants are frequently reporting discomfort with the First
Floor Conference room. Easily add Trends on various objects to
monitor the space over time.

Application Example

New controllers are being added to the site. To match existing
standards, you can easily select the Trends and Alarms when
building the points.

Watch: Adding Field Devices, Points & Extensions

Create ltem ®

TYPE DISCOVER CONFIGURATION CONFIRMATION
~ ~
G G O 9
The following Field Points will be created: 2
q yoo1i1
IDENTIFIER NAME < AUTHORIZATION CATEGORY USERNAME IS B v ‘ e
NAME
88[ Chiller1 ] l Chiller1 H General vH False @ 8 |
88[ Chiller2 ] [ Chiller2 ][ General v] False @ o

Bulk add alarm & trend extensions at the time of point creation.

3

CANGEL CREATE

PREVIOUS

Trend Study

- New Feature -

User Menu 2> Administrative Tasks 2 Trend Study
Operators can now save trend views for review later,
including:

= points plotted to a trend graph

= graph type

= data and time range

Application Example
Monitor the operation of an AHU by trending the
associated points and reviewing behavior over time.

Watch: Creating Trend Studies
Watch: Working with Unassigned Trend Studies

= Floor 1

Green Valley District > High School

off
07/09/2020 12:00 AM 07/15/2020 7:20 AM

‘m —‘ 10.Jul IZI,“JM 14 Jul ’—\ E’

i, RHO ii g RF-O i g SFO i, CLGO
£ HS-AHUA H7OHSAHUA H T HSAHUA E T HS-AHUA

o SFS i o MAD-O
HSAHUA i HS-AHUA

' Trends now handle up to 50,000 samples
@ per trend point.
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Advanced Search & Reporting Remote Notifications

- 2 Enhancements - - Enhancement -

1. Present Value Report i Repeat User Menu > Administrative Tasks > Remote Notifications

Generate and/or schedule the delivery | Acivy d |£| Send announcements to some or all Metasys

of a report showing present values of Activity users from within the Metasys Ul. Options New Work from Home Policy

selected objects. Alarm | include: Due to COVID-19, & mandatory work from home policy is
. Emall implemented for all employees, effective immediately.

2. Save to Network Drive Audit * Login Screen

Select between delivery to email or Trend | * In-App Banner

saving to a network drive. — ') METASYS

Note: Enter the Network path, beginning 3 FresetEie Application Example

with \\<name of computer>\location and o Addree (U o 10 Emai Addresses) Notify users of an IT outage on Sunday. [ Vsemame

name of shared network folder. [ ]

[ Password

H H Network Location €@ WatCh:
gghﬂ:jt?;lgr:jjl);arr:ppolﬁ to save to the [ ] TEST CONNECTION | » Getting to Know the Remote Notifications LOG IN

. . m Johnson %
server, Captunng the present value of Report Name Character(s) Remaining- 100 Working with Announcements P @ Johnson Controls, Plc. 2013-2020
the Operating Room every 15 minutes. | | =

¥ Save as Report Template

X\gatch: - Senrch o Widc e Cyber Health Dashboard
vanced Search from Widge - Enhancement -
L . PDF Export
Software Update Notifications The Cyber Health Dashboard can now be exported as a PDF report, for delivery to key
- New Feature - stakeholders.

Q Advanced Search & Reporting

Metasys Ul Login Screen
Identifies Metasys software updates for patches, minor

Watch: Getting to Know the Cyber Health Dashboard

‘D System Activity

releases, and major releases. This feature is only 81 Take aTour # Adminisirative Tasks 4 = Cyber Health Dashboard
available to Administrator users. @ Help © Help >
Information about available updates is also found at © Rt User: Jul™**
Help - About & Color Preferences & My Profile
SECURITY ANALYSIS " SYSTEM STATUS «

@ Terms and Conditions, @ Log Out
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