
 

 

 

North America (NA) Invoice Submission Information 

Last Updated: May 05, 2023 

 
Please send all invoices or credit documents issued to Johnson Controls entities in 

North America and Canada to one of the following email addresses (based on the 

Business). If you are unsure of the Business to which you should send your 

invoice/credit document, please refer to your JCI issued Purchase Order, or contact 

your JCI Business Contact/Buyer. 

 
Submission of PDF invoices to one of the below email addresses is the preferred 

submission method and best way to ensure on-time payments. Please do not mail 
paper invoices unless necessary. 

 
Note: Sending multiple copies of the same invoice will result in duplicated invoices, and 

delays in processing and payment. The below scanning email addresses are not 

monitored by a human, and thus no response will be provided. Please refer to the 

 invoice requirements and sample invoice in our website to ensure you submit your 

invoice in the correct format to avoid delays in processing and payment. 

 
 

HVAC Sales & Services 

 
Legal Entity 

Company 

Code/Site 

ID 

 
Details Email Box Address PO Box Address 

Johnson Controls 

Inc. 
150/101 
103/500 

HVAC Sales and 

Services 
be-ap-invoices@jci.com 

Johnson Controls Inc. 
P.O. BOX 2012 
MILWAUKEE, WI 53201 

Johnson 

Controls 

Canada LP 
151/474 

HVAC Sales and 

Services 
be-ap-invoices@jci.com 

Johnson Controls Canada LP 
P.O. BOX 2012 MILWAUKEE,  
WI 53201 

York 

International 

Corporation 

100 
York 

International 
HQ 

be-ap-invoices@jci.com 

York International 
Corporation 
P.O. BOX 2034 MILWAUKEE, 
WI 53201 

Johnson 

Controls Inc. 
508 Louisville Plant be-ap-symix@jci.com 

Johnson Controls Inc. 
Louisville Plant 
P.O. BOX 2050 MILWAUKEE, 
WI 53201 

Johnson 

Controls Inc. 
100 

Baltimore 
Parts ESG 

be-ap-baltimoreparts@jci.com 

Johnson Controls Inc. 
Baltimore Parts ESG 
P.O. BOX 2074 MILWAUKEE, 
WI 53201 

mailto:be-ap-invoices@jci.com
mailto:be-ap-invoices@jci.com
mailto:be-ap-invoices@jci.com
mailto:be-ap-symix@jci.com
mailto:be-ap-baltimoreparts@jci.com


 

 

 

GISC - UPG, Chiller, Controls Plants 

 

Legal Entity 
Company 

Code/Site 

ID 

 

Details 
 

Email Box Address 
 

PO Box Address 

Johnson 
Controls Inc. 

100 
San Antonio 

Plant 
be-ap-sanantonio@jci.com 

JOHNSON CONTROLS, INC. 
SAN ANTONIO PLANT 
P.O. BOX 2044 
MILWAUKEE, WI 53201 

Johnson 
Controls Inc. 

100 
Hattiesburg 

Plant 
be-ap-hattiesburg@jci.com 

JOHNSON CONTROLS, INC. 
HATTIESBURG PLANT 
P.O. BOX 2038 MILWAUKEE, 
WI 53201 

Johnson 
Controls Inc. 

100 
East York 

Plant 
be-ap-eastyork@jci.com 

JOHNSON CONTROLS, INC. 
EAST YORK PLANT 
P.O. BOX 2031 MILWAUKEE, 
WI 53201 

Johnson 
Controls Inc. 

100 Albany Plant be-ap-albany@jci.com 

JOHNSON CONTROLS, INC. 
ALBANY PLANT 
P.O. BOX 2024 MILWAUKEE, 
WI 53201 

York 
International 
Corporation 

621 
Baltimore 

Parts 
be-ap-

waynesboro@jci.com 

YORK INTERNATIONAL 
CORPORATION BALTIMORE 
PARTS 
P.O. BOX 2023 
MILWAUKEE, WI 53201 

York 
International 
Corporation 

US24 
Waynesboro 

Plant 
be-ap-

waynesboro@jci.com 

YORK INTERNATIONAL 

CORPORATION 

WAYNESBORO PLANT 

P.O. BOX 2023 
MILWAUKEE, WI 53201 

York 
International 
Corporation 

US15 
Norman 

Plant 
be-ap-norman@jci.com 

YORK INTERNATIONAL 

CORPORATION NORMAN 

PLANT 

P.O. BOX 434 MILWAUKEE, 
WI 53201 

York 
International 
Corporation 

US13 
Wichita 

Plant 
be-ap-wichita@jci.com 

YORK INTERNATIONAL 

CORPORATION WICHITA 

PLANT 

P.O. BOX 483 
MILWAUKEE, WI 53201 

UPG Branches US & CA 

Legal Entity Company Code/Site ID 
Location 

Details 
Email Box Address PO Box Address 

York 

International 

Corporation 

Florida – 370 
Philadelphia – 354 
Wisconsin – 355 
Oklahoma – 376 

New Jersey – 357 

New York – 351 

Michigan – 356 

St Louis – 352 

Washington – 378 
Southeast (Atlanta & South 

Carolina) – 377 

Mid-Atlantic (Baltimore & DC) – 368 

Minnesota – 390 

US UPG 

Direct Sales 

Branches 

be-ap-
upgusbr@jci.com  

YORK 

INTERNATIONAL 

CORPORATION 

US Branches 
Add Plant Name 
here 
P.O. BOX 2147 

MILWAUKEE, 

WI 53201 

mailto:be-ap-sanantonio@jci.com
mailto:be-ap-hattiesburg@jci.com
mailto:be-ap-eastyork@jci.com
mailto:be-ap-albany@jci.com
mailto:be-ap-waynesboro@jci.com
mailto:be-ap-waynesboro@jci.com
mailto:be-ap-waynesboro@jci.com
mailto:be-ap-waynesboro@jci.com
mailto:be-ap-norman@jci.com
mailto:be-ap-wichita@jci.com
mailto:be-ap-upgusbr@jci.com
mailto:be-ap-upgusbr@jci.com


 

 

 

Airside Plants 

Legal Entity 
Company 

Code/Site ID 
Location Details Email Box Address 

PO Box 
Address 

Ruskin Company RUS US 

Ruskin US Plants: 

Juarez, Grandview, 

Fairmont, Geneva, 

Monterrey, Lexington, 

Olive Branch, Dayton, 

Parsons, Mira Loma, 

Rochester, 
Galesburg 

CORP-PTP-BBC-RUSKINUS-
INVOICES@jci.com 

RUSKIN 

COMPANY 

Add Plant 

Name here 

3900 Dr 

Greaves Rd, 

Grandview 

MO 64030 

Air Systems 

Components, 

Inc. 

 ASC 

ASC US Plants: 

Lebanon, Largo, 

Geneva, Juarez, 

Richardson, Sanford, 

Fridley, Tarboro, 

Sunnyvale, El Paso, 

Fort Worth, Tabor 

City, Ponca City, 

Fairmont, Tucson, 

Mira Loma, Penn 

Barry, 

and Junction City 

CORP-BBC-PTP-BE-ASC-
INVOICES@jci.com 

 

AIR SYSTEM 

COMPONENTS, 

INC. 

Add Plant 

Name here 

P.O. BOX 3276 

MILWAUKEE, 

WI 53201 

Fire and Security 

Legal Entity 
Company 
Code/Site 

ID 
Location Details Email Box Address PO Box Address 

Chemguard 
Inc. 

CHE N/A 
CORP-BBC-PTP-

invoicechemguard@jci.com 

Chemguard Inc. PO 

Box 210827 

Dallas, TX 75211 

Haz-Tank 

Fabricators, 

Inc. 

N/A N/A 
CORP-BBC-PTP-

invoicechemguard@jci.com 

Haz-Tank Fabricators, 

Inc. PO Box 210918 

Dallas, TX 75211 

Tyco 

Integrated 

Fire & 

Security Inc 

dba 

Johnson 

Controls 

525 

Old entity 

name: 

SimplexGrinnell 

(Canada) 

PTP-Scanning-SG-CA-
525@jci.com 

Tyco Integrated Fire 

& Security Canada, 

Inc. 

PO Box 9564 

Manchester, NH 

03108 

Johnson 

Controls 

Fire 

Protection 

LP 

535 

Old entity 

name: 

SimplexGrinnell 

(US) 

PTP-Scanning-SG-US-
535@jci.com 

Johnson Controls Fire 

Protection LP PO Box 

9563 

Manchester, NH 

03108 

Johnson 

Controls 

Security 

Solutions 

704 
AI Norristown 

(US) 

NA-AP-Invoice@jci.com 

 

Johnson Controls 

Security Solutions LLC 

5757 N. Green Bay 

Avenue, Milwaukee, 

WI 53209 

United States 

Johnson 

Controls 

Security 

Solutions 

704 
AI Norristown 

(CA) 
N/A 

Johnson Controls 

Security Solutions 

2400 Skymark Ave. 

Mississauga, Canada 

mailto:CORP-PTP-BBC-RUSKINUS-INVOICES@jci.com
mailto:CORP-PTP-BBC-RUSKINUS-INVOICES@jci.com
mailto:CORP-BBC-PTP-BE-ASC-INVOICES@jci.com
mailto:CORP-BBC-PTP-BE-ASC-INVOICES@jci.com
mailto:CORP-BBC-PTP-invoicechemguard@jci.com
mailto:CORP-BBC-PTP-invoicechemguard@jci.com
mailto:CORP-BBC-PTP-invoicechemguard@jci.com
mailto:CORP-BBC-PTP-invoicechemguard@jci.com
mailto:PTP-Scanning-SG-CA-525@jci.com
mailto:PTP-Scanning-SG-CA-525@jci.com
mailto:PTP-Scanning-SG-US-535@jci.com
mailto:PTP-Scanning-SG-US-535@jci.com
mailto:NA-AP-Invoice@jci.com


 

 

Simplex 

Time 

Recorder 

LLC 

561 N/A 
CORP-BBC-PTP-

invoiceSTR@jci.com 

Simplex Time 

Recorder Co PO Box 

211759 

Dallas, TX 75211 

Tyco Fire & 
Security 
GMbH 

4017 
(Previously

560) 

Brownsville, TX 
(plant 1302); 
Westford, CT 
(plant 1303) 

Direct: 
americas.invoices@jci.com 

Indirect: Ariba Portal 

Tyco Fire & Security 

GMbH 

Mail Drop AP1 Victor 

Von Bruns Strasse 21, 

8212 Neuhausen am 

Rheinfall, Switzerland 

Tyco 
Internationa

l 
Manageme

nt 
Company, 

LLC 

N/A N/A co-tycocorpinvoices@jci.com 

Tyco International 

Management 

Company, LLC 

PO Box 9625 

Manchester, NH 

03108 

Johnson 
Controls 
Security 

Solutions 
LLC 

 

N/A 

Old Entity 
Name: Tyco 
Integrated 

Security (US) 

 
 
 
 

 
TISAPInvoice@tyco.com 

Johnson Controls 

Security Solutions LLC 

PO Invoices: 
PO Box 310705 
Boca Raton, FL 33431 

Non-PO Invoices: 
PO Box 310706 
Boca Raton, FL 33431 

Tyco Safety 
Products 

Canada Ltd. 

112 CDC 
CORP-BBC-PTP-

invoiceCDC@jci.com 

Tyco Safety Products 

Canada Ltd. (CDC) 

PO Box 119 

Concord, ON L4K 1B2 

951, 651 and 
654 

DSC 
CORP-BBC-PTP-

invoiceDSC@jci.com 

Tyco Safety Products 

Canada Ltd. (DSC) 

PO Box 143 

Concord, ON L4K 1B2 

Tyco Fire 
Products LP 

N/A Lansdale, PA 
CORP-BBC-PTP-

invoicelansdale@jci.com 

Tyco Fire Products LP 

(Landsdale) 

PO Box 211579 

Dallas, TX 75211 

US10 Marinette, WI 
CORP-BBC-PTP-

invoicemarinette@jci.com 

Tyco Fire Products LP 

(Marinette) 

PO Box 210769 
Dallas, TX 75211 

Sensormatic 
Electronics, 

LLC 

100, 104 and 
108 

Boca Raton, FL 
CORP-BBC-

PTPinvoicesensormatic@jci.com 

Sensormatic 

Electronics, LLC PO 

Box 310755 

Boca Raton, FL 

33431 

mailto:CORP-BBC-PTP-invoiceSTR@jci.com
mailto:CORP-BBC-PTP-invoiceSTR@jci.com
https://my.jci.com/sites/BE/GlobalPurchase/Lists/Ext%20PTP%20Site%20Version%20Control/Attachments/8/americas.invoices@jci.com
https://service.ariba.com/
mailto:co-tycocorpinvoices@jci.com
mailto:TISAPInvoice@tyco.com
mailto:CORP-BBC-PTP-invoiceCDC@jci.com
mailto:CORP-BBC-PTP-invoiceCDC@jci.com
mailto:CORP-BBC-PTP-invoiceDSC@jci.com
mailto:CORP-BBC-PTP-invoiceDSC@jci.com
mailto:CORP-BBC-PTP-invoicelansdale@jci.com
mailto:CORP-BBC-PTP-invoicelansdale@jci.com
mailto:CORP-BBC-PTP-invoicemarinette@jci.com
mailto:CORP-BBC-PTP-invoicemarinette@jci.com
mailto:CORP-BBC-PTPinvoicesensormatic@jci.com
mailto:CORP-BBC-PTPinvoicesensormatic@jci.com


 

 

 

 

 

Corporate 

Legal Entity Company Code/Site ID Email Box Address PO Box Address 

 

Hoover Universal, Inc. 

JC Real Estate Holding, Inc 

Johnson Controls Properties 

JC Systems Development 

 

5024 

5030 

5031 

5045 

CO-

jci_corp_na_einvo

ice_third-

party@jci.com 

Johnson Controls 

5757 N Green Bay Ave 

Glendale, WI 53209 

Johnson Controls Inc. 

 Johnson Controls Canada LP 

5001 

5202 
Ariba Portal 

 

Johnson Controls Inc.  

5757 Green Bay 

Avenue Milwaukee, 

WI 53209 US 

 

Johnson Controls 

Canada LP 56 Leek 

Crescent 

Richmond Hill, ON L4B 

1H1 Canada 

 
 

Westfire 
Inc. 

535 N/A 
SimplexgrinnellUSA@nedocs.c

om 

Westfire Inc. 

PO Box 9563 

Manchester, NH 

03108 

Exacq 
Technologie

s, Inc. 
N/A N/A 

CORP-BBC-PTP-
invoiceexacq@jci.com 

Exacq Technologies, 

Inc. 

210513, Dallas, TX 

75211 

 

WillFire HC, 
LLC 

 
WFH 

Williams Fire & 
Hazard 
Control 

CORP-BBC-PTP-
invoicechemguard@jci.com 

WillFire HC, LLC PO 

Box 210038 

Dallas, TX 75211 

mailto:CO-jci_corp_na_einvoice_third-party@jci.com
mailto:CO-jci_corp_na_einvoice_third-party@jci.com
mailto:CO-jci_corp_na_einvoice_third-party@jci.com
mailto:CO-jci_corp_na_einvoice_third-party@jci.com
https://service.ariba.com/
mailto:SimplexgrinnellUSA@nedocs.com
mailto:SimplexgrinnellUSA@nedocs.com
mailto:CORP-BBC-PTP-invoiceexacq@jci.com
mailto:CORP-BBC-PTP-invoiceexacq@jci.com
mailto:CORP-BBC-PTP-invoicechemguard@jci.com
mailto:CORP-BBC-PTP-invoicechemguard@jci.com

