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Glossary of Terms
SMRR Supplier Material Rejection Report or Quality Rejection

DMR Discrepant Material Rejection or Material Rejection

SCB Supplier Chargeback.  This can be associated with an SMRR 

or DMR. Used for recovering extra ordinary charges incurred 

8D 8 Discipline Report. Complete Corrective action that gives 

assurance that issue will not occur again

4D Partial Corrective action giving details of Containment to 

prevent further incidence at the customer

RMA Return Material Authorization.  This is the number used by the 

receiving plant to issue debit for returned parts.  Can also be 

used for issuing SMRR Debit

RTV Return to Vendor transaction completed by Plant Materials to 

physically return or scrap parts to supplier
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Supplier IRIS FAQ

Question:  Do Suppliers have access to IRIS?

Answer: At this time, Suppliers do not have access to IRIS.  All communication 

from the Suppliers have to be entered by the person creating the issue. This 

could be your Quality contact or your Materials contact at the receiving Plant.

Question: Will IRIS replace the current Supplier Quality and Supplier Materials 

performance reporting systems?

Answer: Yes. IRIS will replace all current JCI Supplier Quality and Supplier 

Materials performance reporting systems.

Question:  How can suppliers dispute SMRRs, DMRs and Charge backs?

Answer:  Suppliers can dispute SMRRs, DMRs and Charge backs via email 

only.  They may also choose to follow up a dispute with a meeting with the 

Plant personnel and JCI Purchasing Buyer responsible.
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SMRR Email
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SMRR Example



DMR Email

DMR in 

PDF has 

details of 

the issue

MS Excel 

version of 

the 8D form



DMR Example
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Dos & Don’ts for SMRR & DMRs

+ Always keep your Plant contact information updated with the JCI Plants.

+ Always respond back in a timely manner. 24 hours for 4D & 7 Business days 

for Planned 8D. If you need more time please contact your Plant contact.

+ Always respond back using the 8D file attached to the email (Save this to 

your system as the new version).  IRIS will not accept other versions

+ Always maintain an internal log for SMRRs & DMRs along with dates & 

names of people communicated with.  Retain a copy of the email for your 
records. You may need this to help address any 8D/4D timeliness 
discrepancy

+ Use the RMA tab in 8D Excel file if necessary to provide all the information 

needed to return/scrap parts that are defective.

- Failure to respond in a timely manner may result in escalation within JCI 

Purchasing 
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SCB Email
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SCB in PDF 

format.  

Respond to 

everyone in this 

email when 

replying.



SCB Example
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SCBs can be created for re-work, 

sorting, SMRR/DMR Admin Cost, 

Line down, Expedite Shipping 

cost etc.

SCB can be created for:

Re-work

Scrap

Expedite shipping

Additional Cost Incurred



Dos & Don’ts for SCB

 SCBs can be created for Re-work, Material Handling, Customer 

service

 Always respond to SCBs (Charge backs) in a timely manner.  If you 

need to escalate this within your organization, it is your responsibility 

to do so when you receive the notification

 Failure to respond to SCBs within the time frame stipulated in the 

email will result in escalation to JCI Purchasing Buyer group(s)

 You need to provide the Plant issue champion with a CB 

(Chargeback) authorization number  within the due date, so that the 

SCB can be processed expeditiously, except in case of SMRR and 

DMR debits Chargebacks which use RMA and 4D from suppliers for 

authorization. 
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Highlights

 SMRR Debit for the amount $100 per SMRR can be 

issued by plants using the RMA number as 

authorization. This is clarified in the original SMRR email

 DMR Debit for the amount of $250 can be issued per 

DMR by JCI Receiving Plant. 

 See Letters to Suppliers from JCI Purchasing for more 

details. 
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Letter from Purchasing
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Supplier Manual

Go to: www.johnsoncontrols.com

Follow the path: Suppliers  Building Technologies & Solutions  Supplier 

Partnership Experience Procurement Standards and Terms Supplier 

Standards Manual 

Or use the link below:

http://www.johnsoncontrols.com/suppliers/building-

technologies-and-solutions/supplier-partnership-

experience/procurement-standards-and-terms

http://www.johnsoncontrols.com/
http://www.johnsoncontrols.com/suppliers
http://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions
http://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience
http://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procurement-standards-and-terms
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Supplier Manual (Cont)

Click here to access the 

Supplier Standards 

Manual



Issue Resolution Information 

System

Questions?
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